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Introduction

This document is designed as an introductory guide for Microsoft Dynamics CRM users to learn how to
install and configure NuSoft Alert Pro.

NuSoft Alert Pro is a handy tool that allows the users to add a custom alert to Accounts, Contacts, Leads
and Opportunities.

Features:
e Display multiple custom note/alert in a subgrid inside the form(Accounts, Contacts,
Lead, and Opportunity) up to 500 characters.
e Different views and easy modification of alerts
e Acolored escalation level for each alert
e An expiration date on the alerts to deactivate when they are no longer relevant

Requirements/Compatibility

NuSoft Alert Pro is compatible with CRM 2016.
The following browsers are supported:

e Internet Explorer 10+

e Google Chrome 43+

e Safari 8.0.5+

e Firefox 38.0.5+

NuSoft Alert Pro may work on previous browser versions, the mentioned versions have been tested and
are known to work.

Installing NuSoft Alert Pro

Installing NuSoft Alert Pro

1. Navigate to Settings -> Microsoft AppSource

Dynamics 365 « Sales v | Dashboards >

Marketing
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Dynamics 365 « Sales ~ | Dashboards

Service Marketing Training

Settings

Business Customization System Process Center

Business Manageme... m Customizations a Administration Email Configuration = Processes
. . PO P ’: .
IJ Templates Solutions Security Activity Feeds Confi... =‘ Microsoft Flows

Product Catalog Iz Microsoft AppSource m Data Management

System Jobs

A

Activity Feeds Rules

Service Management Dynamics 365 App f...

Document Manage... Sales A

% Auditing

<] ]l 3

2. Enter “NuSoft” in the search box and click on “Get it Now” for NuSoft Alert Pro.

AppSource Apps for Dynamics 365 X

Apps (8) Other apps NuSoft 0

B 6

Alert Pro

Last Contact permits to track the Provides users with alerts on any
last activity with lead, account, lead, account, contact or
contact or opportunity. opportunity form

Free trial Free trial

d more apps and consulting services at AppSource ./
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3. Check the box and click Free Trial. A popup will prompt for your contact information. Enter you
data and click continue.

AppSource Apps for Dynamics 365
< Apps

Alert Pro

NuSoft Solutions

Overview Reviews
Provides users with alerts on any lead, account, contact or opportunity form

FREE TRIAL Alert Pro provides users with alerts on any account, contact, lead or opportunity form. Multiple alerts are

available for each record.

Products
Dynamics 365 for Sales Features:
Dynamics 365 for Customer ...
Dynamics 365 for Field Service s User definable alerts
Dy ics 365 for Project Ser..,
ynamies =53 far Frejzet a5t * Account notes are available on Account form as default %
Publisher s Time stamped alerts
Nu5oft Salutions e Integrated into CRM forms
Acquire Using
‘Woaork or school account Learn more

Version

4, Agree to the conditions and click Agree
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BS Microsoft

Afrio Systems
Add the application to Dynamics 365

| Select the Dynamics 365 organization you want to 2dd this application to,

ATRIO Alert Pro

Atrio Alert provides users with alerts on any lead, account, contact or opportunity ferm. -
ndividual alerts are available for each record.
[ Agree to Privacy Statement and Legal Terms for importing solutions into Dynamics 365

Features:

User definable alerts

Account notes are available on contacts
Time stamped alerts

Copy account alerts

Intanrated inta CRM frms

Publisher: Atrio Systems

“

5. Come back to Settings > Solutions > All Solutions records page after the installation has
completed, NuSoft Alert Pro solution file should show up in the records.

All Solutions ~

3? New ‘ )( Delete l'-é:’: Show Dependencies | |§ mport E Export Clone a Patch |?|j Clene Solution E{"&ﬂpp y Solution Upgrade | @ Import Translations @ Export Translations |
Mare Actions +

| MName | Display Name | Version | Installed On¢| PackageT._| Publisher | Description

AtrioA\ertspr” MuSoft Alert Prd 8.6.0.0 3/8/2019 Managed  NuSoft Solutions h
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Assign User Roles

Anyone who needs to see NuSoft Alert pro needs the NuSoft Alert Pro security role.

1. Navigate to Settings->Security->Users.

Dynamics 365 Settings ~ | Solutions >

sales Service Marketing : Training
Settings
Business Customization System Process Center
Business Management m Customizations ﬁ Administration Email Configuration a Processes ]
Templates Solutions m Security E Activity Feeds Configu...
Product Catalog Iﬂ Dynamics Marketplace m Data Management E Activity Feeds Rules
>

System Jobs b Dynamics 365 App for...

Service Management . Plug-In Trace Log

Document Manageme...

£x
E Auditing

Dynamics 365 Settings

Security

Which feature would you like to work with?

Users Teams
Add new t infarmation about users and ceactivate user records. Manage the teams, roles, and Add new teams and new members to existing Modify the team description and delete members
licenses as o Users, from teams,

Business Units
Add new business u

Security Roles
5
Yo/ Creste new security roles. Manage and delete sxisting security roles for your organization. its. Edit and deactivate existing business units. Change the parent business unit

Field Security Profiles Hierarchy Security
2 Manage User and team permissions to read, create, or write information in secured fields, Configure hierarchy security, including enabling hierarchy modeling and selecting the model. You can
also specify h the hierarchy gees, and specify the entities to exclude from a hierarchy.

Access Team Templates
tes. Modify the team template deseription.

BB R

Positions
Add new Position. Modify the Position description.

Add new team ter
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2. Select the users whom you wish to use NuSoft Alert Pro.

+ Enabled Users v

Full Name Site Business Unit Title Position Main Phone

5

Ankur Manga ankur

3. Select Manage Roles in the ribbon.

Dynamics 365 Settings ~ | Security
+ new "‘4 NEW MULTIPLE USERS ~ # EDIT ¥ ENABLE il DISABLE &%, APPROVE EMAIL T REJECT EMAIL ‘.')v MANA S | ®a CHANGE BUSINESS UNIT
+ Enabled Users ~ )
v Full Name 4 Site Business Unit Title Position Main Phone Y & ¢

4. Choose the NuSoft Alert Pro role and select OK.
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Adding Alert Box to Forms

If you are a system customizer NuSoft Alert Pro will provide you with a web resource to display Alerts in
the Account, Lead, Contact, or Opportunity form.

Note : Web Resource is already added in the accounts entity

1. Go to Sales —> Accounts. Select any account to open the Account Form.

2. Click on on Form.

+ nEw [ DEACTIVATE &3 CONNECT | [ ADD TO MARKETING LIST 38 ASSIGN  «=> EMAILALINK X DELETE [EEIFORM I PROCESS ~

ACCOUNT ~ \
Alpine Ski House =

4 Summary

ALERTS
ACCOUNT INFORMATION )

Active Alerts  »  Add Alert

3. Go to Insert -> Web Resource component in the form and in the webresource name select the

file atrio_alerts_AlertsMain.html.
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E Form: Account - Internet Explorer

Add Web Resource

Add an existing web resource to the Form.

General  Formatiing  Dependencies
Web resource

Web resource *

[#] atrio_alerts_AlertsMain.html

Field Name and Properties

Name* WeoR

|atrio_aters

Label * [ mensed
Ooisplay label on the Form

Visibility
Visible by detault

‘Web Resource Properties

Custom Parameter{data)

[m] Restrict cross-frame scripting, where supported.

]
[m] Enable for tablet

Pass record object-type code and unique identifier as parameters.

4. Click in the Formatting tab and uncheck the “Display border”
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E Form: Account - Internet Explorer

Add Web Resource

Add an existing web resource to the Form.
i
OTwo columns

OThnee colurnns

OFour columns

Row Layout
Select the number of rows the control ocoupies.

Number of Rows s

DAummat'u:llf expand to use available space.

Zcrolling
Select the scrolling type for the IFRAME.

Ecrolling |As Mecessary

Border

Specify whether a border is displayed.
[Cpisplay border

OK

5. Cick Ok -> Save -> Publish.

2% Microsoft | Dynamics 365
IMSERT
R save as - ' € Undo . - @ &, enable Security Roles i I

i

EI’J Save and Close 7 Redo QE Show Dependencies %
Chan e Remove Body Busmess Preview herge
[§y Publish Navigation Properties  « Q MaSged Properties  Forms
Save Edit Select Upgrads

N i Solution: Default Solution

Form: Account
Project Price Lists
Last Contact
Details

Field Service

i = Summary
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6. Refresh the account page, and the web resource will be visible.

SN 2UTT-T1-UZ NEW TEsT account alert

*Full Name

Job Title

Account Mame

Email

Business Phone

Mobile Phone

Fax

Preferred Method of
Contact

Address

ALERTS
Active Alerts = Add Alert

Mew Test Account

E MNew Test Account

Any

Exp. Date Alert Text Created By

7. After that Click on Add Alert.

ALERTS

Active Alerts vl Add Alert |

Exp. Date E EE ieﬁ

Created By Alert Type &t
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Write the alert text, select an expiration date and set the priority and click save.

ALERTS

Alert Text *

Test

Exp. Date | Low High

0 March 2019 D

10\ 11| 12| 13| 14| 15/ 16
17| 18| 19| 20| 21| 22| 23
24| 25| 26| 27| 28| 29( 30
31

Save Cancel

Now, you will be able to see the Alerts in the form and create, update or deactivate alerts for the
current record in the form.

ALERTS
Active Alerts -« Add Alert
Exp. Date Alert Text Creat@ﬂr Alert Type 5 t
11/3/2017 Alert Ankur Manga 1 Low coni
3
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Product Key

After 30 days of use, NuSoft Alert Pro will no longer work. To enter a purchased product key, follow
the steps below.

1. Navigate to the Solutions page again and open up the NuSoft Alert Pro solution.

All Solutions ~
. 2 Show ; it B wn = e = . = _
35}’ MNew )( Delete E(‘L Show Dependencies ﬁ mport 4 Export Clone a Patch @ Clone Solution “r Apply Solution Upgrade ﬁ Import Translations ﬁ; Export Ti|
More Actions ~

Name Display Name Version Installed On 4 | PackageT..| Publisher Description

| AtrigAlertsPro MNuSoft Alert Prg 8.6.0.0 3/8/2019 Managed NuSoft Solutions

2. The Configuration Page will appear. Towards the bottom of the page will be a slot for the
product key. Type in the product key you received from NuSoft and click Submit. If you do not
have a product key, contact us at support@nusoftsolutions.com to receive one.

ﬂ Llose EQE Show Dependencies dhActions = -@ﬂe o~
ile

Solution: NuSoft Alert Pro

L?*' ## Information

You cannot directly edit the components within a managed selution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or from
another unmanaged solution.

Solution NuSoft Alert Pro

gjﬁlr%:rn'et'c'
{5 Configuration NuSoft Alert Pro
B2 Components Product Key Page
> 3_51 Entities
[£8 option sets
¥ Client sians Summary: NuSoft Alert Pro provides users with alerts on any Lead, Account, Contact, or Opportunity form. This product creates

obvious, user-created notifications on forms to make the user aware of important events like an over budget Oppurtunity, an
Account that needs attention, or any other desired alert. It has a built in field onto the forms that allows for easy tracking and
modifications of alerts

You currently have 29 day(s) left in your free trial.

Enter the product key you received from Atrio below to start your paid version of NUSoft Alert Pro. This solution will not work past
the 30 day trial.

ction Roles
P -
& Article Templates
7@ Contract Templates

5] email Templates Product Key:

systems.com. Submit

Y P
* Routing Rule Sets -

Status: Existing
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Support

Please send any product issues and suggestions to support@nusoftsolutions.com.

Disclaimer

THIS SOFTWARE IS PROVIDED "AS IS", AND NUSOFT SOLUTIONS DISCLAIMS ALL WARRANTIES WITH
REGARD TO THIS SOFTWARE INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL NUSOFT SOLUTIONS BE LIABLE FOR ANY SPECIAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF
USE, DATA OR PROFITS, WHETHER IN ACTION OF CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS
ACTION, ARISING OUR OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.
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